
 

 

 
Questions & Answers Regarding RFP for  

Computer Server, Computer Support Services and Transition to Cloud Based Services and Backup 
(1) As of November 25, 2020 

 
Question: Is RiverCOG looking to move data to the cloud or data and applications? 

   Answer: We are looking to move data and applications to the cloud. 
 

 Question: Who is the provider of your phone services?   
  Answer: Genie Innovations 
 
Question:  Does each team member have a POE switch at home to connect to the phone?  

Answer: For our VOIP phone service we don’t need a POE switch, we just plug our phone into our modem (at 
home) and it works like magic 

 
 
 

 
 


